Tracking Chart 2005 Puma, Thailand 07027477D by Fair Labor Association
The factual information set forth on the Tracking Charts was submitted to the FLA by each Independent External Monitor and Participating Company and reviewed by FLA staff.  It is being made 
available to the public pursuant to the FLA Charter in order to strengthen the monitoring process. The FLA Charter provides for regular public disclosure of the factual results of independent 
monitoring and the resulting specific actions taken by Participating Companies. 
 
What is a Tracking Chart?  
 
Compliance is a process, not an event. A Tracking Chart outlines the process involved in FLA independent external monitoring and remediation. It is used by the accredited independent external 
monitor, the participating company and the FLA staff to do the following:  
 
 Record Findings: The independent external monitor uses the Tracking Chart to report noncompliance with FLA Code standards. The monitor should also cite the specific Code 
benchmark or national/local law that was used to measure compliance.  
 Report on Remediation: The FLA participating company uses the Tracking Chart to report on the remediation program that was implemented in order to resolve the noncompliance and 
prevent any future violations.  
 Evaluate Progress: The FLA uses the Tracking Chart for purposes of collecting and analyzing information on the compliance situation of a particular factory and for publication on our 
website. This information is updated on an ongoing basis. 
 
What a Tracking Chart is NOT - 
 
 An exhaustive assessment of factory conditions 
 
Working conditions - in any type of workplace - are dynamic. Each Tracking Chart represents a survey of the factory’s conditions on a specific day. Over time, a fuller picture emerges as 
we compile information from various sources to track the compliance progress of a factory. 
  
 A pass or fail evaluation 
 
The Tracking Charts do not certify whether or not factories are in compliance with the FLA Code. Monitoring is a measurement tool. The discovery of noncompliance issues is therefore not 
an indication that the participating company should withdraw from a factory. Instead, the results of monitoring visits are used to prioritize capacity building activities that will lead to 
sustainable improvements in the factory’s working conditions.  
 
• A one-time event  
 
Each monitoring visit is followed by a remediation program, further monitoring and remediation in an ongoing process. The Tracking Charts are updated accordingly. 
 
 
 
 
Note on Language 
Please be advised that because FLA independent external monitors are locally-based and English is generally not their native language, the language presented may at times appear unclear to a 
reader who is a native English speaker. In order to preserve the integrity of the transparency process and the information we receive, our policy is to publish the original text from the monitor and 
participating company. However, the reader will note that we have taken the precaution to remove any identifying information about the factory that was monitored or the workers interviewed.  
 
For example, in cases where monitors and/or participating companies have cited the actual number of workers in reference to a noncompliance issue, in order to protect the workers’ identities, we 
have replaced the numbers with generic wording in brackets (i.e. “[some]”, “[worker interviews revealed that]”,etc.).   
 
We do not disclose the name of the factory that was monitored in order to ensure that the FLA’s efforts to encourage and reward transparency do not have detrimental consequences for the 
factory and the workers.  
 
Instructions for Printing 
The information contained in the Tracking Charts is organized by columns and rows in a table format. Due to the number and width of the columns, the charts have been formatted for legal size 
(8.5 x 14in.) paper. To print the charts, please make sure to select “legal” size paper from Print properties. 
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1. Code Awareness
Worker/management 
awareness of Code
FLA Principle of Monitoring, Obligation of Companies: Ensure that 
all Company factories as well as contractors and suppliers inform 
their employees about the workplace standards orally and through 
the posting of standards in a prominent place (in the local 
languages spoken by employees and managers) and undertake 
other efforts to educate employees about the standards on a 
regular basis.
NC: The Nike code of conduct was posted in the area 
that a worker can access easily, but most of workers do 
not aware of them.  The workers interviewed said the 
factory informed them about the factory standards and 
code's elements upon the orientation but they don't know 
how important is it for them? 
Workers 
interviewed 
Factory conducts effective CoC 
training for all workers during 
the orientation and annual 
basis. PC found the training 
documentation in the file and 
from workers interview many of 
them attended the training and 
most of them know and 
understand and are able to 
explain what the COC means.
On-Going ######## CoC Training 
record, worker 
interviews
Completed
Hiring Discrimination Practices Employment decisions will be made solely on the basis of 
education, training, demonstrated skills or abilities. All 
employment decisions will be subject to this provision.  They 
include: hiring, job assignment, wages, bonuses, allowances, and 
other forms of compensation, promotion, discipline, assignment of 
work, termination of employment, provision of retirement
Factory’s regulation in a part of hiring process request a 
specification of the applicant such as the applicant is not 
a criminal and drug addicted, the applicant is good 
healthy and never been any allergy.
H/R  interviewed Factory's regulation 
reviewed
Factory has revised the 
regulation and submitted to the 
labor division, the request of 
the applicant's qualifications 
regarding criminal history, drug 
addiction, health, and allergy 
were removed out of the 
regulation.  The factory 
regulation is now clear and in 
compliance to the NIKE 
standard.
5-Oct-05 ######## Revised factory 
regulation
Completed
Pregnancy Testing Employers will not use pregnancy tests or the use of contraception 
as a condition of hiring or of continued employment. Employers 
will not require pregnancy testing of female employees, except as 
required by national law.
The pregnancy testing result was found from the sample 
worker's profile.  Some female workers said they will not 
be accepted to work if they're pregnant upon hiring 
process. 
 Workers and 
management 
interviewed.
Workers profile reviewed Factory post a policy about not 
requiring urine test upon the 
hiring process at the security 
office. Also the announcement 
is made by supervisor through 
workers,  interview found that  
most of workers know that the 
notification is made through 
out the factory. 
14-Nov-05 ######## Policy and photo 
of posting, 
worker 
interviews
completed
4. Harassment or Abuse
5. Nondiscrimination
No person will be employed at an age younger than 15 (or 14 where the law of the country of manufacture allows) or younger than the age for 
completing compulsory education in the country of manufacture where such age is higher than 15.
Remediation
Every employee will be treated with respect and dignity.  No employee will be subject to any physical, sexual, psychological or verbal harassment of 
No person will be subject to any discrimination in employment, including hiring, salary, benefits, advancement, discipline, termination or retirement, on 
the basis of gender, race, religion, age, disability, sexual orientation, nationality, political opinion, or social or ethnic origin.
Updates (Cite Date of Follow up)IEM Findings
3. Child Labor
Balls
Raw-material grinding, Carcass buffing, Vulcanization, , Drying, Laminate ball, Sewing, Log
Embossing Finishing, Packing
2.Forced Labor 
There will not be any use of forced labor, whether in the form of prison labor, indentured labor, bonded labor or otherwise
July 28-29, 2005
Nike, Inc., Puma,
1,290
FLA Audit Profile
Thailand
07027477D
Kenan Institute Asia
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Fire Safety  Health and Safety 
legal compliance
The Notification of the Ministry of Labor and 
Social Welfare RE: Committee on Occupational 
Safety, Health and Working Environment, Chapter 
1, Clause 11.
Employer will comply with applicable health and safety laws and 
regulations.  In any case where laws and code of conduct are 
contradictory, the higher standards will apply.  The factory will 
possess all legally required permits
The list of names, duty and responsibility of the 
committee on occupational safety, health and working 
environment has not been posted openly at the place of 
accessing to the employees.
Documents reviewed  The list of names, duty and 
responsibility of the committee 
on occupational safety, health 
and working environment is 
posted in the work place. Plus 
communicate to all workers by 
supervisors.
14-Nov-05 ######## Photo of posting 
the list of 
required details.
completed
Evacuation Procedure The Notification of the Ministry of Interior RE: 
Working Safety relating to protection and 
prevention of fire for employees, Chapter 8, 
Clause 4.
All applicable legally required or recommended elements of safe 
evacuation (such as posting of evacuation plans, unblocked 
aisles/exits, employee education, evacuation procedures, etc.) 
shall be complied with and workers shall be trained in proper 
safety, first aid, and evacuation procedures
No record of the fire alarm is tested at least once a 
month.
Documents reviewed Alarm test conducted  and 
factory has already issued the 
written notice since Aug. and 
sent a written copy to Nike for 
reference.
31-Oct-05 ######## Record of fire 
alarm test
completed
Fire Safety  Health and Safety 
legal compliance
The Notification of the Ministry of Interior RE: 
Working Safety relating to protection and 
prevention of fire for employees, Chapter 8, 
Clause 4.
Employer will comply with applicable health and safety laws and 
regulations.  In any case where laws and code of conduct are 
contradictory, the higher standards will apply.  The factory will 
possess all legally required permits
The record of fire fighting could not confirm that there is 
40% of total workers have attending the fire fighting 
training.
Documents reviewed Factory has conducted the fire 
fighting training to cover the 
40%of total number of workers 
in each dept.(60 workers 
more) on Nov-17&24
On-going ######## Factory training 
record and 
photo.
completed
Fire Safety  Health and Safety 
legal compliance
The Notification of the Ministry of Labor and 
Social Welfare RE: Occupational Safety of 
Employee, Chapter 2, Clause 10.
Employer will comply with applicable health and safety laws and 
regulations.  In any case where laws and code of conduct are 
contradictory, the higher standards will apply.  The factory will 
possess all legally required permits
Not all supervisors are trained in the safety officer at 
supervisory level in the workplace.
Safety officer 
interviewed
Documents reviewed Factory is going to train safety 
for supervisor level on Nov 
19&26, 05
On-going ######## Training record 
and photos.
completed
Fire Safety  Health and Safety 
legal compliance
The Notification of the Ministry of Interior RE:  
Safety in working with Machinery, Chapter 1, 
Clause 6.
Employer will comply with applicable health and safety laws and 
regulations.  In any case where laws and code of conduct are 
contradictory, the higher standards will apply.  The factory will 
possess all legally required permits
Forming section in factory 2, no tag out posted while the 
technician is fixing the machine in place.
Visual inspection Fty has already implement the 
tagging for fixing machine and 
trained to all workers in 
maintenance area. 
######## Training record 
and photo
completed
PPE The Notification of the Ministry of Interior RE: 
Working Safety relating to Harmful Chemicals, 
Chapter 2, Clause 21.
Workers shall wear appropriate protective equipment (such as 
gloves, eye protection, hearing protection, respiratory protection, 
etc.) to prevent unsafe exposure (such as  inhalation or contact 
with solvent vapors, noise, dust, etc.) to hazardous elements 
including medical waste.
Two workers in cloth gluing section did not wear cotton 
mask which is not properly with task.
Visual inspection Fty provides carbon mask for 
workers who necessarily use 
it. Train them on PPE usage 
and chemical awareness. 
17-Mar-06 ######## Photo of the 
worker who 
wear PPE 
during working
completed
PPE The Notification of the Ministry of Interior RE:  
Safety in working with Machinery, Chapter 1, 
Clause 2
Workers shall wear appropriate protective equipment (such as 
gloves, eye protection, hearing protection, respiratory protection, 
etc.) to prevent unsafe exposure (such as  inhalation or contact 
with solvent vapors, noise, dust, etc.) to hazardous elements 
including medical waste.
The factory has not provided PPE for workers protecting 
footballs in case of falling down from conveyer to workers' 
head in between forming section and winding section 
(factory 2).
Visual inspection Fty has install higher metal to 
make sure that ball will not be 
fallen from the rail
17-Mar-06 ######## Photo completed
Chemical Management The Notification of the Ministry of Interior RE: 
Working Safety relating to Harmful Chemicals, 
Chapter 1, Clause 5.
All chemicals and hazardous substances should be properly 
labeled and stored in accordance with applicable laws.  Workers 
should receive training, appropriate to their job responsibilities, in 
the safe use of chemicals and other hazardous substances
The factory has not submitted the details of having 
hazardous chemicals in the workstation to the Ministry of 
Labor or provincial labor office within 7 days from the 
date of having hazardous chemicals in the possession.
Documents reviewed Submitted the hazardous 
chemical list to the provincial 
labor office on Aug-24, 05
31-Oct-05 ######## Hazardous 
chemical list 
which submitted 
to the labor 
division.
completed
Chemical Management The Notification of the Ministry of Interior RE: 
Working Safety relating to Harmful Chemicals, 
Chapter 1, Clause 6.
All chemicals and hazardous substances should be properly 
labeled and stored in accordance with applicable laws.  Workers 
should receive training, appropriate to their job responsibilities, in 
the safe use of chemicals and other hazardous substances
The factory has not prepared a report on safety and 
assessment of the hazardous of the chemicals which 
having in the workstation.
Documents reviewed Factory has the safety 
assessment already but did not 
submit to the FLA auditor on 
the day of the audit because 
they were not clear what the 
auditor wanted. 
31-Oct-05 ######## Report of safety 
assessment for 
the hazardous 
of chemicals in 
the work area.
completed
6. Health and Safety
Employers will provide a safe and healthy working environment to prevent accidents and injury to health arising out of, linked with, or occurring in the 
course of work or as a result of the operation of employer facilities
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Chemical Management The Notification of the Ministry of Interior RE: 
Working Safety relating to Harmful Chemicals, 
Chapter 1, Clause 16.
All chemicals and hazardous substances should be properly 
labeled and stored in accordance with applicable laws.  Workers 
should receive training, appropriate to their job responsibilities, in 
the safe use of chemicals and other hazardous substances
The factory has not prepared a report of the 
measurement of the concentrate of hazardous chemical 
in the atmosphere around the place of work and storage.
Documents reviewed Done. Factory keeps records 
of the measurement report for 
the concentrate of hazardous 
chemical in the work and 
storage area. Plan to train 
related workers by 2006
31-Oct-05 ######## records of the 
measurement 
report for the 
concentrate of 
hazardous 
chemical 
Completed
The Notification of the Ministry of Interior RE: 
Working Safety relating to Harmful Chemicals, 
Chapter 1, Clause 19.
NC:  The factory has not provided special health check 
for workers working with hazardous chemical and 
reporting to the Ministry of Labor or provincial labor office.
Documents reviewed Done. Report is Documented 31-Oct-05 ######## health check 
record
Completed
The Notification of the Ministry of Interior RE: 
Working Safety relating to Harmful Chemicals, 
Chapter 1, Clause 13.
The factory provided two spots of eye wash and shower 
that are not cover all areas of using hazardous 
chemicals.
Visual inspection On process. Factory has 
already add the additional spot. 
The secondary containment 
will be completed soon.
30-Nov-05 ######## Photo completed
The Notification of the Ministry of Interior RE: 
Working Safety relating to Harmful Chemicals, 
Chapter 1, Clause 14.
The factory has not provided washing basin for washing 
hands and face in the areas of using hazardous 
chemicals.
Visual inspection Done. Factory has installed the 
washing basin in the area of 
using the hazardous area.
31-Oct-05 ######## Photo completed
Chemical Management The Notification of the Ministry of Interior RE: 
Working Safety relating to Harmful Chemicals, 
Chapter 1, Clause 4.
All chemicals and hazardous substances should be properly 
labeled and stored in accordance with applicable laws.  Workers 
should receive training, appropriate to their job responsibilities, in 
the safe use of chemicals and other hazardous substances
The chemical containers in chemical room (factory 1) are 
not labeled such as Akitol, Struktol WB-215 and Perleacit 
TMTM.
Visual inspection Done. Factory has checked all 
chemical containers and 
labeled all of them 
31-Oct-05 ######## Photo completed
Chemical Management The Notification of the Ministry of Interior RE: 
Working Safety relating to Harmful Chemicals, 
Chapter 1, Clause 4.
All chemicals and hazardous substances should be properly 
labeled and stored in accordance with applicable laws.  Workers 
should receive training, appropriate to their job responsibilities, in 
the safe use of chemicals and other hazardous substances
 All chemical containers in test room (factory 1) are not 
labeled.
Visual inspection Done. Fty has labeled the 
chemical container.
31-Oct-05 ######## Photo completed
Chemical Management The Notification of the Ministry of Interior RE: 
Working Safety relating to Harmful Chemicals, 
Chapter 1, Clause 5.
All chemicals and hazardous substances should be properly 
labeled and stored in accordance with applicable laws.  Workers 
should receive training, appropriate to their job responsibilities, in 
the safe use of chemicals and other hazardous substances
The paint containers in sticker section (factory 5) are not 
covered safely.
Visual inspection Done. Factory put cover onto 
the paint containers in sticker 
section and communicate the 
practice require to the in 
charge persons. 
31-Oct-05 ######## Photo completed
Chemical Management for 
Pregnant women and juvenile 
workers
The Notification of the Ministry of Interior RE: 
Working Safety relating to Harmful Chemicals, 
Chapter 2, Clause 21.
To prevent unsafe exposure to hazardous chemicals, appropriate 
accommodations shall be made for pregnant women and minors 
as required by applicable laws in a manner that does not 
unreasonably disadvantage employees
The pregnant workers in factory 3 and 4 did not wear 
cotton mask.
Visual inspection Done. It found on the factory 
visit date that all pregnant 
workers are provided with 
PPE. Interview found that 
factory provided not only to 
pregnant workers but also to 
general workers. 
31-Oct-05 ######## Photo completed
Ventilation/Electrical/facility 
maintenance
The Ministerial regulation of Department of 
Industrial Works Vol. 2 (B.E. 2535), Ministry of 
Industry, issuing under the Factory Act B.E. 2535 
Chapter 2, Clause 7.
All ventilation, plumbing, electrical, and lighting services shall be 
provided and maintained to conform to applicable laws and 
prevent hazardous conditions to employees in the facility
The factory does not have safety electrical system 
certification from the Department of Industrial Works.
Documents reviewed The technician will be 
available to certify the 
electrical system by the end of 
Dec, 05 at the latest.
31-Dec-05 ######## The 
certification 
from the 
government 
Completed
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The Notification of Ministry of Industry, Vol. 2 (B.E. 
2513) RE:  Duty of Factory operation permit 
receiver, Chapter 6, Clause 6.
NC:  Lighting in the sticker section (factory 4) is not 
appropriated for workers due to flong paper putting up 
hidden the light.
Visual inspection The test result is fine. Auditor 
shouldn't comment based on 
visual inspection without 
measure / test the light value
######## Completed
Machinery Maintenance The Notification of Ministry of Interior Machinery 
Safety Chapter 1, Clause 5
All production machinery and equipment shall be maintained, 
properly guarded, and operated in a safe manner
 All sewing machines in 2nd and 3 rd floor (factory 6) do 
not have no needle guard.
Visual inspection Done. Needle guard is 
available on each sewing 
machine
30-Oct-05 ######## Photo Completed
The Notification of Ministry of Interior RE: Safety 
in instruction work relating to temporary lift for 
carriage of materials, Chapter 1, Clause 6
Some workers used the lift and no sign "Do not use the 
lift" in factory 6.
Visual inspection Done. Factory posted both sign 
and policy prohibiting workers 
using the lift.
30-Oct-05 ######## Photo Completed
Sanitation in Dining Area The Notification of Interior  RE: Welfare facilities 
on occupational safety of workers, Clause 1.
All food preparation shall be prepared, stored, and served in a 
sanitary manner in accordance with applicable laws. Safe drinking 
water should be available in each building.
Drinking water container in boiler section and factory 4 
are not keep cleaned.
Visual inspection Make sure that the container is 
cleaned on a regular basis and 
communicate to the safety staff 
to inspect it on a regular basis. 
10/30/2005 ######## Internal note to 
related staff
Completed
Other The Notification of the Ministry of Interior RE: 
Work safety connected with Boiler Chapter 4, 
Clause 39.
No record of boiler inspection tests and certification of 
safe working with boilers.
Documents reviewed Done: Boiler inspection record 
and certificate for boilers
31-Oct-05 ######## Test record and 
certificates
Completed
The Ministerial regulation of Department of 
Industrial Works B.E. 2528, Ministry of Industry 
RE: Registration of engineer and boiler operator 
B.E. 2528.
No record of boiler operators registered. Documents reviewed Done: Record of registered 
boilers operator on file.
31-Oct-05 ######## Record of 
boilers operator
Completed
Welfare committee Thai Labor Protecting Act (TPLA) B.E. 2541, 
Chapter 7, Section 96 stated that In business 
establishments where there are fifty or more 
employees, the employer shall arrange to have a 
welfare committee in such business 
establishment which shall consist of at least five 
representatives of the employees.
The directors of welfare committee in such 
business establishment shall be elected in 
accordance with the rules and methods as 
prescribed by the Director-General
It was found that the workers are not aware of the welfare 
committee and there was no election as general process. 
The committees are all the supervisor level which was 
set up by the factory management. Most of the workers 
interviewed said they don’t know exactly the role of 
welfare committee.
Workers 
interviewed 
Document reviewed Factory plan to conduct the 
welfare committee election on 
Jan-12, 05
30-Jan-06 ######## Completed Photo of 
election and 
letter of election 
result 
submitted to 
labor division
Legal Compliance for 
holiday/leave
 LPA Chapter 5, section 60; For the purpose of 
payment of wages under Section 56, 57, 58, 59 71 
and 72, in the case where an employee receives 
wages according to work units performed, the 
employer shall pay wages for a holiday or day of 
leave in an amount equivalent to the average daily 
wage rate that the employee received during the 
payment period prior to such holiday or day of 
leave.
Workers will be paid for holidays and leave as required by law The workers didn't receive the wage for holiday, annual 
leave and sick leave in an amount equivalent to the  daily 
wage rate plus the daily allowance that the workers 
receive on latest payment period.
Workers 
interviewed, H/R 
interviewed
Payroll records reviewed Awaiting for the answer from 
the labor division on wage 
calculation.
30-Nov-05 ######## Completed According to the 
response letter 
from the labor 
dept. the 
allowance is not 
part of the base 
wage and it is 
counted as 
incentive so, it 
does not need to 
be calculated as 
daily wage. The 
current practice of 
payment for leave, 
holidays is fine. 
Response letter 
from labor 
department
Sick leave Legal Compliance 
for holiday/leave
(Thai Labor Protection Act BE 2541 Chapter 2, 
Section 32, stated that The employee shall be 
entitled to take sick-leave for such days as the 
employee is actually ill. If sick-leave is taken for 
three or more working days, the employer may 
require that the employee produce an medical 
certificate form a first class modern physician or 
from a government clinic. If the employee cannot 
produce a medical certificate form a first class 
modern physician or from a government clinic, the 
employee shall give an explanation to the 
employer.
Workers will be paid for holidays and leave as required by law The workers required to submit the medical certification 
for only 1or 2 days of sick leave, if not, the workers are 
also required to present the personal leave letter to the 
supervisor and were deducted their wage.  So that, it 
depends on the supervisor consideration case by case. 
Workers 
interviewed
Sick leave records 
reviewed
Workers don't have to submit 
doctor certificate if they took 
sick leave not more than 3 
days. It found record show that 
workers got paid when they 
took sick leave without submit 
the doctor certification. Also 
from workers interview most of 
them understand.
31-Oct-05 ######## Payment record, 
worker 
interviews.
Completed
8. Wages and Benefits
7. Freedom of Association and Collective Bargaining
Employers recognize that wages are essential to meeting employees’ basic needs. Employers will pay employees, as a base, at least the minimum 
wage required by local law or the prevailing industry wage, whichever is higher, and will provide legally mandated benefits
Employers will recognize and respect the right of employees to freedom of association and collective bargaining
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Overtime Limitations Nil Except in extraordinary business circumstances, employees will (i) 
not be required to work more than the lesser of (a) 48 hours per 
week and 12 hours overtime or (b) the limits on regular and 
overtime hours allowed by the law of the country of manufacture 
or, where the laws of such country will not limit the hours of work, 
the regular work week in such country plus 12 hours overtime; and 
(ii) be entitled to at least one day off in every seven day period.  An 
extraordinary business circumstance is a temporary period of extra 
work that could not have been anticipated or alleviated by other 
reasonable efforts
The evidence of the maximum overtime hour per week 
stated at 36 hours/week/worker, average at 15-24 hours 
per week which is exceed the FLA overtime limitations 
required the regular work week in such country plus 12 
hours overtime.
Workers  
interviewed
Overtime records 
reviewed
Progress on worked hours 
average 60 H/W max 63 H/W 
during Aug-Oct. Factory is 
controlling from the start 
during the capacity planning 
and production planning. They 
are trying to control this % to 
be below 10% of total workers 
that will have OT over 
60hr/week.  PC found work 
hours record of Dec, 05 did not 
exceed 60H/W and will 
continue to follow up internally.
On-going ######## Worked hours 
record
On-going
Rest period for long working 
hours.
Thai Labor Protection (B.E.2541) Chapter 2, 
Section 27 stated that during a working days, the 
employer shall let the employee to have a rest 
period of not shorter than one hour, after the 
employee has performed work on such day for five 
consecutive hours. The employer and employee 
may agree in advance to one rest period lasting 
less than one hour but the total rest period each 
day shall not be shorter than one hour per day.
We have found the overtime record of the Rubber ball 
section workers on August, 2004 that the workers worked 
overtime  6 hours/day in some day  without the provided 
rest period at least for 1 hour in every performed work on 
such day for five consecutive hours as required by Law.  
Workers 
interviewed
Payroll records reviewed Corrected since Sep, 04, 
there has been no more OT 
hours over 5 hours/day   
Factory provides regular 30 
minutes break before any OT 
hours exceed 2 hours. 
######## Worked hours 
record 
inspection
Completed
Inconsistency between factory’s 
regulation and in practical of 
normal hour of operation. 
Thai Labor Protection (B.E.2541) Chapter 2, 
Section 23 stated that the employer shall 
announce the normal working hours for the 
information of the employees, by specifying the 
time of commencement and the ending time of 
work for each work day of the employee, which 
shall not exceed the working hours for each type 
of work as prescribed in the ministerial  
regulations, provided the working hours on one 
day shall not exceed eight hours and the total 
working hours in one week shall not exceed forty 
eight hours, except for the work which may be 
harmful to health or safety of the employees as 
prescribed in ministerial regulations for which the  
normal working hours in one day shall not exceed 
seven ours, but the total working hours in one 
week shall not exceed forty two hours.
In case the employer cannot specify the time of 
commencement and ending time of work on each 
work day due to the nature or condition of the 
work, the employer and the employees shall agree 
to fix the working hours on each day not to exceed 
eight hours and the total working hours in one 
week not to exceed forty eight hours.
According to the factory’s regulation, it was stated that the 
normal hour of operation is one shift : started from
07:00-17:30; Saturday and Sunday are weekly holiday
Therefore, in practical factory operation is 2 shifts as 
follow; 
1st  shift : 07.00-16.00
2nd shift: 16.00-01.00 and Sunday is a weekly holiday.
With the result of contrary between the factory’s 
regulation and in practical, it will lead that factory has 
changed the condition of normal hours of operation and 
employment.
Noted: H/R is going to revise the factory’s regulation and 
it is now consulting to Welfare and Labor Protection 
department in Nakhornprathom province as well as 
discussing with the worker’s representative to ensure that 
it will be benefit to all employees.
Workers and 
Management, H/R 
interviewed
Factory's regulation 
reviewed
Factory has already revised the 
factory regulation on working 
hours and submitted to the 
labor division already.
31-Oct-05 ######## Revised factory 
regulation
Completed
OT Compensation The factory shall comply with applicable law for premium rates for 
overtime compensation
The workers received the allowance based on their 
working duration and it was calculated including with daily 
wage for the social security deduction .  In practice, The 
employer did not calculate the overtime compensation of 
the workers based on the total daily income (daily 
wage+daily allowance).
Workers and 
management 
interviewed
Payroll records reviewed Awaiting for the answer from 
the labor division 
Factory has received the 
response from the labor 
department regarding the 
wage calculation. The 
outcome is factory's current 
practice is correct, the 
allowance does not need to 
bring to calculate OT since it's 
not considered as daily wage. 
Nov, 05 ######## Response letter 
from labor 
division 
Completed
9. Hours of Work
10. Overtime Compensation
Miscellaneous
Except in extraordinary business circumstances, employees will (i) not be required to work more than the lesser of (a) 48 hours per week and 12 
hours overtime or (b) the limits on regular and overtime hours allowed by the law of the country of manufacture or, where the laws of such country will 
not limit the hours of work, the regular work week in such country plus 12 hours overtime; and (ii) be entitled to at least one day off in every seven day 
In addition to their compensation for regular hours of work, employees will be compensated for overtime hours at such premium rate as is legally 
required in the country of manufacture or, in those countries where such laws will not exist, at a rate at least equal to their regular hourly 
compensation rate
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